Communication Skills for Business
English for IT
Exam Tutorial
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Exam Process

The exam experience follows this process

Tutorial. The tutorial (this page) provides helpful information about the exam environment. Read the tutorial carefully When you are ready to begin taking the exam, select Start Exam

Exam Questions. The exam timer starts and the questions appear. You can move forward and back through them, answer them, and mark them for review or feedback

Exam Summary. The exam summary indicates the questions you have answered, not answered, marked for review, and marked for feedback You can review and change your answers. The exam timer stops and your answers are submitted when you
select Finish Exam

Feedback. You can leave feedback about the exam and individual items. When you finish leaving feedback, select Exit Exam to display your score report
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Reviewing Questions
The Exam Summary appears after the final exam question. You can also move to this page by selecting Go to Summary from any guestion.

The Exam Summary indicates the questions you have answered, not answered, and marked for review.

Exam Summary Time Remaining 00:12:20

Select any category column heading or icon to return to items in that category.

Questiono eAnswered Unanswered Review
36 1 5

1 You are creating a TouchDevelop app.. '
2 You are creating a computer version o...

3 The illustration shown below gives det... v
4 Youvolunteer for a team coding comp...

5 You are creating a game that allows y.. O

6 A coin minting agency hires you to fra .
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On the Exam Summary page:

The Unanswered column indicates questions you did not answer or questions for which you did not provide the required number of answers.

Select any question to return to that question
Select the Answered, Unanswered, or Review category heading or icon to return to the set of questions in that category. You can review and modify your answers, and clear the review flags.

Select Finish Section/Exam to submit your answers, stop the exam timer, and move to the feedback stage of the exam

Feedback and Exam Results
Atfter you submit your answers, you can leave feedback about the exam in general. The exam team will review your feedback and use it to improve future exam experiences. You cannot change your answers during the feedback stage.
When you finish leaving feedback or the feedback period ends, select Exit Exam to display your exam score report

This is the end of the tutorial. Select Start Exam to leave the tutorial and start the exam

Topl m
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English for IT Standard Setting Exam

= This secton has 55 questions.

+ You must pass all three sections of this exam to earn the certification
Use of English Interface and Controls
Each page of the exam has three panes.

Here is an example of a selected response item

oQuestion 2 of 45 Section Time Remaining 00:42:52
.
To soive the 1ssue, you will need to the source of the problem

a Select the correct word or phrase to complete the sentence

| OA. label
OB. explott
OcC. find
OD. awid

eGa to Summary Mark for Review Mark for Feedback  Tools » Back

Here is an example of a reading passage item

bﬂuesﬁon 1-20f3 Section Time Remaining 00 14 36
This ts the area that will be contain Ine text that you need1oread Io Answert
be able to answet ine quesbons 1o the Aght
A Famula
You will need to read carefully o obtain all of ine intormalion required
toanswer Ine questions Siaak
Somelimes, you will see a (1) 1hat you will be prompted 1o
filin_ Sometmes there are (2). blanks to complele G Punclualion
D Picure
Answer 2
A Niean
B Dblank
C two
D compieted
o ToSummary  Markfor Review  Mark for Feedback  Tools * Next

1 The Information window at the top of the page shows the current question number, the total number of questions, and the remaining exam time. The progress bar fills to indicate the percentage of questions answered
2. The Content window in the center of the page contains the question and answer options

3. The Navigation window at the bottom of the page contains the following commands for moving through the exam

Go to Summary Displays the Exam Summary page that shows the questions you've answered, marked for review, and marked for feedback
Mark for Review Fiags the question to indicate that you want to return to it before you finish the exam.
Tools ~ Displays a menu of commands that allow you to access exam environment instructions or change the color scheme. Other tools, such as a calculator or reset button, might be available for the current question

- Saves your response and moves to the previous question
- Saves your response and moves to the next question
Submits your answers, stops the exam timer, and moves to the exam feedback stage.

Tools ~
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English for IT Standard Setting Exam

= This section has 30 questions

= You must pass all three sections of this exam to earn the certification

istening Section Interface and Controls
Each page of the exam has three panes

This Is an example of a selected response item

o Question 3 of 3 Remaining plays 2 of 2 Section Time Remaining 00 12 49

*

This is an example of an audio file item You will need to Iisten te the audio file to select the correct answer option

A The people are discussing a problem v/th an app.

®

The people are discussing how 10 resolve a programming issue
C Thepeople are 3%Cussing a prodiem with a computer

D The people are discussing low to configure a priater

Go To Summary Mark for Review  Tools ~ Back Next

This is an example of a reading passage item

bqueslion 1-20f3 Remaining plays: 2 of 2 Section Time Remaning 00 14 50

A remove a virus
Please listen to Ihe conversation betvieen coworkers and ansver the
quesyens 1o Iiie right B correcta usererror

C  remove maiware

D. sohe a hardware problem

The coworkers discussed using 10 solve the issue
A ahardware upgrade
B8 antrmalware software
€ usertaining

D anthvinis software

p Ge To Summary Mark for Review Mark for Feeaback  Toels ~ Next

1. The Information window at the top of the page shows the current question number, the total number of questions. and the remaining exam time. The progress bar fills to indicate the percentage of questions answered

2. The audio player will play the audio content a maximum of two times.
3 The Content window in the center of the page contains the question and answer options

4 The Navigation window at the bot:om of the page contains the following commands for moving through the exam

Go to Summary Displays the Exam Summary page that shows the questions you've answered, marked for review. and marked for feedback
Mark for Review Flags the question to indicate that you want to return to it before you finish the exam
Tools ~ Displays a menu of commands that allow you to access exam environment instructions or change the color scheme. Other tools, such as a calculator or reset button, might be avaitable for the current question

Saves your response and moves to the previous question.
Saves your response and moves to the next question
|
n Submits your answers, stops the exam timer, and moves to the exam feedback stage

Tools ~
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English for IT Standard Setting Exam

= This section has 45 questions.

+ You must pass all three sections of this exam to eam the certification

Reading Section Interface and Controls

Each page of the exam has three panes.

This is an exampie of a selected respanse item.

|
oQuestion 2 0of 45 Section Time Remaining 00:42:52
=R

This is an example of a Reading item
Text will appear here that you need to read to answer the question

Depending on the question, there may be several paragraphs of information. Sometimes it's in a letter
format. Other times the text is written like a report. Whatever the format, you will need to read all of
the material to be successful. Piease read carefully so you don't miss any details. Some of the items
are scenario-based and contain technical information for you to interpret. items may ask you to
denote which paragraph contains specific information. Other items may ask you to identify attributes

of a specific tasks detailed in the text
e The text suggests that you .
Complete the statement above by selecting the answer option that agrees with the text above
A read carefully for details
OB. skim through the material
OC. Justread the last paragraph

D. tiy to answer the questions first

9(30 to Summary  Markfor Review  Mark for Feedback  Tools - Back

This is an example of a reading passage item

bouesuon 120t3 Section Time Remaining 0019 36
This I an example of a Reading ilem The Reading lext may contain
Text wit appear here that you need 1o fead to answer ihe A formulas
queskons to the rignt
infe h
Depending on the question. there may be several paragraphs of E.-gintogi3phs
information Sometimes i's in a lefter format. Olner times Ine text
ts waitten ike a report. Whatever Ihe formal, you will need 1o read C  reports
all of Ihe malenal o be successfui Please read carelully 50 you
don't miss any detaits Some of ine items are scenario-based and D pictures

You to denote which paragraph contains speci infoimation Other
ilems may ask you Lo identify alinbules of a sPECific tasks delated

contain lechnical infoimation foryou'lo interprel Wlems may ask e
inthe text

The text suggest that you
Depending on the quesbon, Ihere may be severai paragiaphs of

informalion Sometimes s in a iefter format. Olier imes the lex! A Justread lhe iasl paragraph
fswrltien like a repoit Whatever Ine formal. you will need to read
all of the malerial 1o be successful Please read careluly so you 8 sk through the matenal

don't miss any details Some of Ine tems are scenario-based and
cohlain lechnical information for you o Interprel ttems may ask . ; -
you to denote which parag fapli contains specifi information Other G read caretily for details

°Gc ToSummary  hiai

Mok far Fee

Noxt

1. The Information window at the top of the page shows the current question number, the total number of questions, and the remaining exam time. The progress bar fil's to indicate the percentage of questions answered.
2. The Content window in the center of the page contains the question and answer options.

3. The Navigation window at the bottom of the page contains the following commands for moving through the exam

Saves your response and moves to the previous question
Next Saves your response and moves to the next question

Submits your answers, stops the exam timer, and moves to the exam feedback stage

Tools ~ m
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